Building Your Skills for Dementia Care:
A Person Centered Approach

Understanding Behavioral Changes

Definition, Causes and Responses

alzheimer’s Q_') association®



About the Alzheimer’s Association

Our mission:

The Alzheimer’s Association is the leading voluntary health organization in
Alzheimer’s care, support and research. Our mission Is to eliminate
Alzheimer’s disease through the advancement of research; to provide and
enhance care and support for all affected; and to reduce the risk of
dementia through the promotion of brain health.

Our vision is a world without Alzheimer’s disease®.

800.272.3900 | alz.org® alzheimer’s Q_') association



Objectives

o State symptoms of dementia diseases.

e State behaviors that are a result of dementia diseases .

e Define and evaluate possible causes of behavioral issues.

e Practice possible interventions and responses for
behavioral issues.
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People with Dementia type diseases,
Alzheimer’s especially, experience:

- Short term memory loss

- Difficulty performing familiar tasks
- Problems finding the right words

- Disorientation to time and place

- Poor or decreased judgment

- Misplacing things

- Changes in mood or behavior
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Behavior may be Communication
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OUR communication techniques
and the approach for care
may be
a PRIMARY cause of the behavioral
Issue.
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A person with dementia type
diseases is in THEIR reality.

GO with them where they are.
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Don’t argue or try to reason with the
person.

A person with a dementia disease is
unable to be rational and make
judgment decisions in accordance
with OUR reality.
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When there is an escalation In
behavior, ask yourself:

Is the behavior
a danger or safety issue to
you, the person or others?
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Some behaviors are a result of the
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Verbally Aggressive

o Curse words and insulting comments
« The person may be struggling to find the “right”
words.
« Physical damage to the brain
o Difficulty expressing her feelings of frustration
o Physical discomfort
o Attempting to maintain control of her life
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PREVENTION
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Questions?
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24/7 Helpline

* Free Service .
 Available around the clock, 365
days a year s

* Helpline specialists and master’s :
level clinicians offer confidential 24/7 Helpline
support and information 800.272.3900
 Bilingual staff and translation
service in over 200 languages
* Live Chat avalilable
» TTY Service 866.403.3073 W Lvechax
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Virtual Programs

* Free online e-learnings
available at www.alz.org

10 Warning Signs

Understanding Alzheimer’'s and
Dementia

Dementia Conversations
Effective Communication Strategies We have transitioned in-person
Legal and Financial Planning support groups and education

Understanding and Responding to programs to virtual platforms
Dementia-Related Behaviors during COVID-19 pandemic

And more!
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Community Resource Finder

Get easy access to resources, community programs and services.

Based on guidance from local governments and health departments during the COVID-19 crisis,
many programs will be offered virtually rather than in-person.

aTzheirner's% --MRP . y‘\
association Family Caregiving
PROGRAMS AND EVENTS PROGRAMS AND EVENTS CARE AT HOME

N Mo ¥

COMMUNITY SERVICES HOUSING OPTIONS MEDICAL SERVICES
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ALZConnected®

www.alzconnected.org

ALZConnected® is a free online
community for everyone affected
by Alzheimer’s or another
dementia, including:
« People living with the disease
« Caregivers

Family members

Friends

Individuals who have lost someone
to Alzheimer’s or another dementia

Moving Advice

My mom was recently diagnosed with mild-mederate
Alzheimer's disease and was started on Aricept. We
have convinced her to move into an independent living
facility. As you can imagine she initially agreed and now
does not want to go.

Tell me I'm not alone

Hi, | just stumbled upon this discussion board tonight and
thought it would be a great way to help cope with my
mother's recent diagnosis of early onset Alzheimer's.

If | hear...one more time.

Just this marning | saw this on Facebook "People will
never truly understand something until it happens to
them”. After | read that, | came on the Message Board to
get my strength for the day and saw this post. Just when
| think | have come to the end of my rope, something or
somecne gives me just enough to keep going until | can
right myself. Thank you everyone for your unseen, non
judgmental and loving support.?

Reset Password

"Caring for someone with
Alzheimer's can make you feel alone.
Now, I've found others like me."

View Message Boards from others like you

Screening

| pestered the Meuro office and they at least told me that
| won't be scheduled for another screening until late
fall’'early winter. | undarstand this can be good - maybe
the forgetfulness, etc. was due to ancther cause and it
could work itself out by that time.

Early-onset Alzheimer's Disease

| am naw to this site, however | just recently started a
blog about Early-onset Alzheimer's, as my mother was
diagnosed a couple years ago at age 52.

Parent as Caregiver

I'm wondering if anyone knows of a situation where an
elderly parent is caring for an adult child with Alzheimer’s,
and how their experience differs from many of us in the
opposite situation.
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N aVi g atO r® What do you want to know?

Choose one of these topics to develop a personalized action plan.

Alzheimer’s Navigator is a
free online tool that helps

Working with Your Safety Legal Planning
guide caregivers to answers Doctor

by creating a personalized

action plan and linking you to .
information, support and local

Financial Planning Driving Caregiver Support

resources.

Care Options Daily Living
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Bibliography

Information for this program was
secured from materials made
available by the National
Alzheimer's Association.




This program was developed by the
Alzheimer's Association Chapters of
the Commonwealth of Virginia.

This training is the sole property of the Alzheimer’'s Association and may not be used in any part by
anyone with the exception of Alzheimer’s Association contract trainers for programs scheduled by the
Alzheimer’s Association.
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